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Citizens Helping Citizens in Crisis

DEALING WITH THE MEDIA:
VICTIM'S RIGHTS

YOU HAVE THE RIGHT TO SAY "NO" TO AN INTERVIEW.

Never feel that because you have unwillingly been involved in an incident of public interest that
you must personally share the details and/or your feelings with the general public. If you decide
that you want the lpubllc to be aware of how traumatic and unfair your victimization was, you
do not automatically have to give up your right to privacy. By knowing and requesting respect
for your rights, you can be heard and yet not violated.

YOU HAVE THE RIGHT TO SELECT THE SPOKESPERSON OR ADVOCATE OF
YOUR CHOICE.

Selecting one spokesperson — especially in multiple-victim cases — eliminates confusion and
contradictory statements. You also have the right to expect the media to respect your selection
of a spokesperson or advocate.

YOU HAVE THE RIGHT TO SELECT THE TIME AND LOCATION FOR MEDIA
INTERVIEWS.

Remember, the media is governed by deadlines. However, nobody should be subjected to a
reporter arriving unannounced at the home of a victim. When you are traumatized, your home
becomes your refuge. If you wish to protect the privacy of your home, select another location
such as a church, meeting hall, office setting, etc. It helps if you are familiar and comfortable
with the surroundings.

YOU HAVE THE RIGHT TO REQUEST A SPECIFIC REPORTER.

As a consumer of daily news, each of us identifies with or respects a reporter whom we may
never have met. We often form personal opinions about reporters whom we feel are thorough,
sensitive, compassionate and obr]ectlve. f a newspaper, radio station or television station

contacts you for an interview, don't hesitate to request the reporter you feel will provide accurate
and fair coverage of your story.

YOU HAVE THE RIGHT TO REFUSE AN INTERVIEW WITH A SPECIFIC
REPORTER EVEN THOUGH YOU HAVE GRANTED INTERVIEWS TO OTHER
REPORTERS.

You may feel that certain reporters are callous, insensitive, uncaring or judgmental. It is your
right to avoid these journalists at all costs. By refusing to speak to such reporters, you may help
them recognize their shortcomings in reporting victim-related stories. However, recognize that
the reporter may write the story regardless of your participation.

YOU HAVE THE RIGHT TO SAY "NO" TO AN INTERVIEW EVEN THOUGH YOU
HAVE PREVIOUSLY GRANTED INTERVIEWS.,

[t's important to recognize that victims often ride an "emotional roller coaster." You may be able
one day to talk with a reporter, and be physically or emotionally unable to do so the next.
Victims should never feel "obliged" to grant interviews under any circumstances.

YOU HAVE THE RIGHT TO RELEASE A WRITTEN STATEMENT THROUGH A
SPOKESPERSON IN LIEU OF AN INTERVIEW.

There may be times when you are emotionally incapable of speaking with the media, but you
still wish to express your point of view. Writing and distributing your statement through a
spokesperson allows you to express your views without personally granting interviews.
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® YOUHAVETHERIGHT TOKNOW INADVANCE WHAT DIRECTION THE STORY

ABOUT YOUR VICTIMIZATION IS GOING TO TAKE.
You have the right to know what questions reporters will ask you, along with the right to veto
any questions. This places you in a partnership with the reporter who is covering the story.

® YOU HAVE THE RIGHT TO ASK FOR REVIEW OF YOUR QUOTATIONS IN A
STORYLINE PRIOR TO PUBLICATION.
Articles are reviewed and revised by editors who have neither seen nor spoken to you. All too
often, victims' statements and the intended impact of their remarks are misinterpreted or
inaccurate. To protect your interests and the message you wish to convey, you have the right to
request for a review of direct quotations attributed to you in the storyline.

® YOU HAVE THE RIGHT TO AVOID A PRESS CONFERENCE ATMOSPHERE AND
SPEAK TO ONLY ONE REPORTER AT A TIME.
At a time when you are in a state of shock, a press conference atmosphere with numerous
reporters can be confusing and emotionally draining. If a press conference is absolutely
unavoidable, you have the right to select one reporter to ask questions for the majority present.

® YOU HAVE THE RIGHT TO DEMAND A RE-TRACTION WHEN INACCURATE
INFORMATION IS REPORTED.
All news mediums have methods of correcting inaccurate reporting or errors in stories. Use these
means to correct any aspect of media coverage which you feel 1s inaccurate.

® YOUHAVE THE RIGHT TOASK THAT OFFENSIVE PHOTOGRAPHS OR VISUALS
BE OMITTED FROM AIRING OR PUBLICATION.
[f you feel that graphic photographs or visuals are not the best representation of you or your
loved ones, you have the right to ask that they not be used.

® YOU HAVE THE RIGHT TO CONDUCT A TELEVISION INTERVIEW USING A
SILHOUETTE OR A NEWSPAPER INTERVIEW WITHOUT HAVING YOUR
PHOTOGRAPH TAKEN.

There are many ways for reporters to project your physical image without using your photograph
or film footage of you, therefore protecting your identity.

® YOU HAVE THE RIGHT TO COMPLETELY GIVE YOUR SIDE OF THE STORY
RELATED TO YOUR VICTIMIZATION.
If you feel that a reporter is not asking questions which need to be addressed, you have the right
to give a personal statement. And if the alleged or convicted offender grants interviews which
are inaccurate, you have the right to publicly express your point of view.

® YOU HAVE THE RIGHT TO REFRAIN FROM ANSWERING REPORTERS'
QUESTIONS DURING TRIAL.
[f there 1s any chance of jeopardizing your case by interacting with the media during judicial
proceedings, you have the right to remain silent.

= YOU HAVE THE RIGHT TO FILE A FORMAL COMPLAINT AGAINST A
REPORTER.
A reporter's superior would appreciate knowing when his or her employee's behavior is
unethical, inappropriate or abusive. By reporting such behavior, you will also protect the next
unsuspecting victim who might fall prey to such offensive reporters or tactics.
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® YOU HAVE THE RIGHT TO GRIEVE IN PRIVACY.
Grief'is a highly personal experience. If you do not wish to share it publicly, you have the right
to ask reporters to remove themselves during times of grief.

® YOU HAVE THE RIGHT TO SUGGEST TRAINING ABOUT MEDIA AND VICTIMS
FOR PRINT AND ELECTRONIC MEDIA IN YOUR COMMUNITY.
Resources are available to educate media professionals about victims, how to deal with victims,
and how to refrain from traumatizing victims. You will be suggesting a greatly needed public
se_r\}rlicltqe to be(ril_eﬂt not only victims and survivors, but all members of the community who interact
with the media.

® YOU HAVE THE RIGHT AT ALL TIMES TO BE TREATED WITH DIGNITY AND
RESPECT BY THE MEDIA.
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